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Trends and Future Developments in Quality and Safety Evaluation of Medical Treatment
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In recent years the concerns of patients regarding medical treatment have been increasing, and there has been much discussion
regarding the assurance of quality and safety and the provision of information on medical treatment. There is a growing trend towards
patients selecting medical institutions and doctors on their own initiative in order to receive better medical treatment. In order to
improve the quality and maintain the safety of medical treatment, it is necessary that patients can obtain information regarding medical
institutions and doctors, and select their medical institution based on this information and become involved in their own treatment
policy.

In Japan, an environment in which a patient can obtain information for selecting a medical institution has not been adequately provided
in the past. However, in 2004 the Japan Council for Quality Health Care commenced operation of the “Heinrich Incident Reporting
Information Database”, and in April 2007 the Ministry of Health, Labor and Welfare commenced operation of a “search system for
checking the qualifications of doctors and dentists”. Also, in April of the same year a “medical treatment capability information
disclosure system” was instituted by an amendment to the Medical Service Law. It is expected that these will be effective means for
improving the quality and safety of medical treatment. However, basically these initiatives are mainly concerned with the provision of
information, and there is virtually no provision of results of medical services or information for each separate department.

Overseas, in the United States in particular, there have been attempts to quantitatively evaluate the quality of medical treatment. The
evaluation results have been used to improve the quality of medical examination and treatment within the medical institutions that have
been evaluated, and also have been publically disclosed and can be used when patients and others select medical institutions.

In the light of these foreign trends, the development of clinical indices for understanding and evaluating in detail the gquality of medical
treatment has been progressing in Japanese organizations such as hospitals and academia. However, as a result of implementation of
incident reporting, it is clear that many tasks remain for the future, such as participation rates and evaluation items for medical
institutions in the evaluation project, methods of analyzing the evaluation results, and methods of public disclosure.

This paper discusses the changes in the environment surrounding hospitals, and surveys systems for evaluation of medical institutions
both in Japan and overseas. The present situation and problems with these evaluation systems are then evaluated, and proposals for
future evaluation systems are made.
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(http://www.mhlw.go.jp/shingi/2007/12/d1/s1206-8g.pdf)

JEAEIHEE [SER1THEZ BT BB OBE | http://www.mhlw.go.jp/toukei/saikin/hw/jyuryo/05/index.html

FOHRAE LIRS [ PRSI Z fE S PRFFERE IS O SR HE 12 DT AR 718 208

http://www.fukushihoken.metro.tokyo.jp/iryo/iryo_hoken/iryoukinou_jouhou_teikyou/files/tsuuchi.pdf

JE4: 7 & http:/ /licenseif. mhlw.go.jp/search/ % 21

USRI [RRLARE R v b — 2Bl (e X ) -y b RBIRESSE) DOFENEIZ DN T
http://www.mhlw.go.jp/topics/bukyoku/isei/i-anzen/1/torikumi/naiyou/hiyari/tuuchi/1.html

O HURER TR BRI R G 2 R —H R AR T & B EFHC AT T—
http://www.metro.tokyo.jp/INET/KONDAN/2005/03/40£39701.htm

" U.S. Census Bureau, 2006 Housing and Household Economic Statistics Division

(http://www.census.gov/hhes/www/hlthins/hlthin06/hlthO6asc.html)

http://www.jointcommission.org/PublicPolicy/pay.htm

http://www.qualitycheck.org/consumer/searchQCR.aspx

TR RSB R A 25 TR

http://www.hospitalcompare.hhs.gov/

http://hhic.org/datasetselements.html

http://www.wchq.org/Reporting/

http://www.leapfroggroup.org/cp

AT H OFES A — @ DL EOIRFEIZ R U CdaBaEit (AR @ 54) 2% ireh s,

http://www.ajha.or.jp/outcome/bunseki_menu.html

tHEE A AR S (287 7 b 71 45l (http://www.ajha.or.jp/outcome/index.html)

[V AGEBR S 2 v & — [ERRSHEFERE (1B #39%) | (http://www.ncve.go.jp/mgt/seisakuiryosuisin.html)
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- Joint Commission on Accreditation of Healthcare Organizations (JCAHO)
(http://www.jointcommission.org/AboutUs/)

- U.S. Department of Health & Human Services
(http://www.hospitalcompare.hhs.gov/)

- Maryland Hospital Association (MHA)
(http://www.mdhospitals.org/)

- The Australian Council on Healthcare Standards (ACHS)
(http://www.achs.org.au/)

- Hawaii Health Information Corporation (HHIC)
(http://hhic.org/about-hhic.asp)

- Wisconsin Collaborative for Healthcare Quality
(http:/ /www.wchq.org/)

+ The Leapfrog Group
(https://leapfrog.medstat.com/pdf/final.pdf)
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