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Food Crisis — Toward Meeting Consumers Head-on
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It has already been 8 years since a major dairy manufacturer caused food poisoning that resulted in 13,420 being sickened due to
faulty production line management, and exposed the low level of morals with respect to the risk management of enterprises. This
lesson has not been learned well, and incidents of foreign objects in food, food poisoning, and falsification of food labeling continue.
The mistrust toward food safety only increases and it even appears that the myth of safety has all but fallen by the wayside.
Consumers have become tired of being continuously cheated and deceived.

Furthermore, recently even food has become “ubiquitous” and consumers are able to enjoy any food whenever and wherever
regardless of the place of origin or season. With the distribution routes becoming more complex and multi-layered, the risk multiplies.
Consumers have come to bear the risk in exchange for a convenient and enjoyable lifestyle.

There are various factors such as contamination by agricultural chemicals, and food poisoning that would negatively impact our
health, but there are also significant latent risks that are not commonly recognized. We are gradually coming to understand where the
sources of these risks and where the problems lie.

Consumers will no longer be merely puppets of the sellers.

In order to recover the trust toward food safety and build a good relationship with consumers, it will be important to face consumers
head on with transparent and accurate information while maintaining an open and strict relationship among the parties in the
distribution system (from production to retail) without being caught up in the “logic among partners”

This time, | would like to examine the question of what is food “safety” and “security” and what needs to be done to secure safety
and security and gain the satisfaction of consumers from a risk approach perspective.

The keywords are, “honesty with transparency” and “food chain-like thinking” .
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