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Self-Analysis of the Listening-and-Writing Approach: The Potential of Open Dialogue
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In this study, video recordings were used to analyze the process of creating Smile Cards (sumairu karuta), which was proposed by
a client of Smile Home, a senior day-care center where | work. This paper describes the characteristics and specific methods of the
listening-and-writing approach that | have used in actual nursing care. As the approach was continually used in nursing care, closed
person-to-person dialogue between a day-care center client (the speaker) and me (the listener) evolved into free open dialogue
involving other clients and staff members of the center. Through this dialogue, the atmosphere of the center and the personal
relationships there, which had tended to be inward-looking, started to improve, and the center became a place of mutual respect
and sympathy—a comfortable place for both the clients and staff members. Smile Cards were created based on such open dialogue
that emerged from the listening-and-writing approach. Analysis of the process of creating them revealed that the listening-and-
writing approach does not require folkloristic knowledge or expertise in providing consultation and assistance. Dialogue would not
be successful if the listeners (i.e., staff members) were to set the course of stories or pressure the speakers to tell desired stories.
Dialogue naturally deepens as the participants (clients and staff members) exchange words based on their diverse circumstances
and experiences. Smile Cards were refined as a result of such deep dialogue. This process should simply be enjoyed. | hope that the
listening-and-writing approach with open dialogue will be used more freely and widely, and that nursing activities will become more
fulfilling and creative.
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